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Coronavirus questions: where to go for answers
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	authority to contact
	issues they manage

	Department for Education
Email:
DfE.coronavirushelpline@education.gov.uk
Telephone:

0800 046 8687

Open Mon-Fri from 8am to 6pm and weekends from 10am to 4pm
	Official government guidance for schools, including on:
· Which pupils can still attend
· How to maintain educational provision
· How to implement social distancing
· How to look after early years and vulnerable children
· How to provide free school meals
· How students will receive GCSEs and A-levels 

· Cancelling trips

	Public Health England
Add the name and contact details of your local health protection team here – you probably shouldn’t be contacting them very often, unless they’ve set up an information service specifically for their schools
	Official guidance on:

· Self-isolation for those with symptoms or living with those with symptoms
· Social distancing for everyone and shielding for those who are extremely vulnerable

· Cleaning and decontamination

	Local authority

Add the name and contact details of your local authority here
	· Decisions on whether to keep the school open
· Moving pupils and staff between schools if necessary

· Safeguarding matters
· Providing for children with EHC plans
· Pupil transport to school

	Unions
Add the names and contact details of union reps at your school
	· Advice on managing staff, including protecting their health and safety

	NHS Online
https://www.nhs.uk/conditions/coronavirus-covid-19/
	· Advice for those with symptoms or living with someone with symptoms

	Any other bodies you contact for day-to-day advice on issues
	· Payroll

· HR issues

· Legal advice
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	Get the knowledge you need to act at thekeysupport.com/sl
> Logins for all your leaders, at no extra cost
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