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Remote learning: survey pack 
Use this to find out how parents and pupils feel about your approach to remote learning. 
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Instructions
Statement bank and open questions for parents and pupils 
· Decide if you’ll be surveying both parents and pupils (e.g. for younger primary pupils you might choose to only survey parents)

· Pick the statements and questions you want to use (you might have to adapt some of them depending on if you’re running a subject-specific or whole-school survey)
· For each statement, decide how you’ll collect responses to best get the information you want (e.g. using scaled answers for some questions and yes/no answer for others, and adding a comments field where appropriate) 
· Copy the statements and questions you’ll use into an online survey tool (e.g. Google Forms, Microsoft Forms, or SurveyMonkey)

· Put the survey on your school website, or send it to parents and/or pupils together with the letter(s) (see below) via your usual method of communication (e.g. email or app)
· After you’ve collected and analysed the results:

· Inform class teachers of these – reassure them that you’re all learning as you go and any negative feedback doesn’t mean they’re performing badly as a teacher

· Send survey results to parents and let them know what actions you’ll be taking in response 
Template letters to parents and pupils 

· Adapt the letters to fit your school’s context

· Send the letter to parents using your usual method of communication (e.g. email or app) 
· Send the letter to pupils via the method you use to regularly communicate with them (if you don’t usually communicate with pupils directly, send the letter to parents and ask pupils to read it)
Survey for parents 

Home learning arrangements 
· My child has a [e.g. quiet] area at home where they can focus on school work. (If they don’t, please provide details below) 
· My child has limited access to a computer or tablet at home to do school work. (If yes, please provide details below, e.g. “they share our home device with other family members”)  
· My child has access to internet connection that’s fast enough to stream videos. (If not, please provide details below) 
· My child is spending too much time on a screen for learning 
· My child is completing all their school work in the set time allocated   

· My child receives the right amount of school work to complete. (If not, please provide details below) 
· My child receives too much work to do 

· My child doesn’t receive enough work 


Wellbeing 

· My child is coping well with the amount of work. (If not, please provide details below) 

· My child is struggling with the amount of work. (If yes, please provide details below)

· My child is coping well working in the home environment. (If not, please provide details below) 

· My child is feeling stressed/anxious at home. (If yes, please provide details below)
· My child knows where to get wellbeing support (e.g. online mental health resources)
· My child knows how to stay safe online 

· I’m feeling stressed/anxious about helping my child to learn at home. (If yes, please provide details below) 
· I’m feeling confident about supporting my child with English lessons. (If not, please provide details below.)

· I’m feeling confident about supporting my child with maths lessons. (If not, please provide details below.)

· I’m feeling confident about helping my child to learn at home. (If not, please provide details below.)
· I know where to get support to help my child learn at home (e.g. online resources)
· I know where to access wellbeing support (e.g. online mental health resources) 

Open questions  
· How can our school provide you with more support for home learning? 

· What are we doing well?

· What could we do to improve our approach to home learning?  

· Do you have any other comments? 
Survey for pupils 

Primary 
· I have a [e.g. quiet] area at home where I can focus on school work. (If not, please provide details below) 

· I enjoy the work I’m doing at home 

· I can keep up with the amount of school work I have to complete

· I’m struggling to keep up with the amount of school work I have to complete

· I can complete all my school work in the time I’m given

· I know how to complete the school work my teachers are setting me in [insert subject]
· I know where to get help if I don’t understand the work in [insert subject]
· I find the work in [insert subject] difficult

· I find the work in [insert subject] easy

· I learn most in [insert subject] when: 

· I don’t like [insert subject] when:

· I know how to keep safe online 

· I’m feeling stressed/anxious about the amount of work I have to complete  

· I’m feeling stressed/anxious working at home. (If yes, please provide details of what you’re struggling with below) 

Secondary 

· I have a [e.g. quiet] area at home where I can focus on school work. (If not, please provide details below) 

· I enjoy the work I’m doing at home 

· I can keep up with the amount of school work I have to complete

· I’m struggling to keep up with the amount of school work I have to complete

· I can complete all my school work in the time I’m given

· I know how to complete the school work my teachers are setting me in [insert subject]
· I know where to get help if I don’t understand the work in [insert subject]
· I find the work in [insert subject] difficult

· I find the work in [insert subject] easy

· I know how to keep safe online 

· I’m feeling stressed/anxious about the amount of work I have to complete  

· I’m feeling stressed/anxious working at home. (If yes, please provide details of what you’re struggling with below) 

· I know where to get support (e.g. online mental health resources) if I’m struggling at home 
Template letter for parents

Date: 

Dear parents and carers,

We’ve all had to adapt to new ways of working, so I wanted to take the opportunity to say what an amazing job you’re doing supporting your child’s wellbeing and learning during this time. 
To help us make sure we’re providing the right support for you and your child, we’d like to know your thoughts on our approach to home learning.  

This will help us to: explain the purpose of your survey or select from the examples below:
· Find out what we’re doing well and where we could do better

· Make sure we’re meeting your needs and the needs of your children
Please take the time to complete this survey. [Explain how they can complete the survey]. It should take you [insert time, e.g. 10 minutes] to complete. 
Please fill out the survey by [insert date]. 

Your replies will be treated in the strictest confidence.

Your feedback is very important to us.
Yours sincerely,

Template letter for pupils

Date:

Dear pupils,
It’s definitely been a strange and challenging time, but we want to say a huge well done on adapting to your new environment. 

We want to make sure we’re providing you with the right support to help you learn at home. Please fill in our survey to help us understand what we are doing well and how we can make things better.
It should take you [insert time, e.g. 10 minutes] to complete. [Explain how pupils should complete the survey]. 
Please complete the survey by [insert date]. 

Your replies will be treated in the strictest of confidence.

Your feedback is very important to us.
Thank you!
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